
Healthcare Provider 
Training Documentation



Patient Registry Registration Process

1. You will be notified by the team at SC Sickle Cell Disease Registry 
Team that you have been registered.

2. A registration email will be sent to your email address with the 
website address, userid and password.

3. The first time you try to log in – the system security will put you 
through a quick step to verify your login and you will be asked to set 
up your profile and change your password.

4. At that point you will have access to your healthcare provider portal 
and your registered patients.



GeorgeR@gmail.com

AA12$s

Once you are registered by the SC 
Sickle Cell Registry team – you will 
receive an email with information on 
how to access the registry.

Registration Email

We look forward to partnering with you to work to improve health outcomes for those living with SCD!



Login at:
https://www7.gvtsecure.com/scdhec

Logging In



Once you enter your user ID and Password, 
you will be brought to this screen asking for a 
security code to verify your login.  The system 
will send a code to your email (or phone).  An 
example code message is below.  Just enter in 
the code and click Validate to proceed.

Example text message

Example email message

Security Check



Once you are logged in and security has 
been verified, you will be asked to update 
your profile and preference information 
to finish your account setup, which 
includes updating your password.

Profile Update



Portal

Your healthcare provider portal 
provides access to each of the 
patient’s under your care who 
register.

Each patient assigned to your 
portal will need to be “verified” 
first.  



Portal

To “Verify” a patient, click the 
Verify Button.

You will need to answer the 
question to verify the patient is 
indeed being treated by you.  If 
you are seeing the patient, click 
YES if not, click NO.



Portal

Clicking on the arrow (    ) will open up access to the patient’s files.  Here you can see 
if they’ve completed each of the surveys assigned to them.  If a form has not been 
completed in full – you will see the % completed.  Clicking OPEN will open up that 
record for a closer look.  The information on the form is read only.



Other Resources/Web Pages:

• About the Registry – This page 
includes background information on 
the origination of the SC Sickle Cell 
Disease Registry.



Other Resources/Web Pages:

• Resources – This page contains links 
to community based organizations, 
national organizations, and sickle cell 
centers who provides service and 
treatment to individuals living with 
sickle cell disease. 



Other Resources/Web Pages:

• Contact  – This is the Contact page 
to reach the SC Sickle Cell Disease 
Registry Team.



Other Resources/Web Pages:

• This is the Account Preferences 
page.  You can come to this page at 
any time to update your contact 
information, security validation 
information, or your password.



To Log Off or leave the system – please 
choose Log Off to sign out of your 
session.

It’s important to remember to click on 
LOG OFF vs. just closing your browser 
window to exit.



If you forget your password, click on the 
Forgot Password link. Enter your email 
address in the field and click Forgot Password, 
to request a password reset.

How to Reset Your Password

georgeritaccotest@gmail.com


